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Following are a few tips for those who are having problems accessing training that is hosted on TWMS such as course that take you to the NKO site.

1.  Make sure that your “pop up blocker” is turned off.   Go to internet options and click on the “privacy” tab.  
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2.  Check your “refresh” setting and make sure that you click on “Every time I visit the webpage” ( “Automatically” does not work).
Also, on the third tab, add https://twms.navy.mil to the trusted sites. It will pick up navy.mil when you click allow.



3.  Go to your internet options and click on the “Advanced” tab.  Scroll down to the “Security” options and make sure that only the SSL tabs are clicked and not the “TLS” options.
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