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RESOURCES

DTA User’s Manual, Appendix G:
https://www.defensetravel .dod.mil/Training/DTS/Docs/TrnMat/DTA App G
-pdf

DTS Financial Field Procedures Guide:
https://www.defensetravel .dod.mil/Docs/Training/Financial Field Proc
edures Guide.pdf

MCO 7300.21B, Marine Corps Financial Management Standard Operating
Procedure Manual
https://www.marines.mil/Portals/59/MCO 7300.21B FINAL SIGNED.pdf




SAMPLE USMC LOA
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003, MISSING/INVALID TOTAL TRANSACTION AMOUNT

Currently there are three (3) known causes; usually what happens is
that the DTS voucher has internal totals and those totals do not
match the document/expense totals that show on the surface.

Below is the first example where a CTO fee i1s “Central Bill” but in
the reimbursement method it shows “Personal”. The system cannot
handle this transaction because Personal and Central Bill conflict
with each other.

&) https/dtsproweb defensetravel s il 2service =diNec
File Egit View Favorites Tools Help

Depart: SAH San [Rega International A
1940813 07 104M

Arvtye; BW1-Baltimone Washington

Iaternational &

19-Aug-13 03:15PM

GOVCC

ABWH AWFSIH

2151444154
;ﬁ::‘f“ Mr (Contral g CR.C - Comen Air (Central Bill)
Wigws Fare: 52,855.00
Depart: 19-Aurge13
hethadof Central Bill
: i The problem: all three of these
GIDEE (L T — CF.C - CTO Fee (ContfoLEN) imb hod fli
Lo 00 reimbursement methods conflict
bepart 19 . so the expense totals within the
Peimirsemens ' record that we cannot see do not
Tickot: BO02272652913 add up properly_
Overall End Point Time Zone: EST (06]
Inerent: Leave From: BALTIMORE, MD
Retwrn Location:  BALTIMORE, MD
Armive: 20-Aug-13
Expanzes

Ho Expense Information Available,




To fix this error the CTO fee must be removed from the document by
going into itinerary and clicking on “Remove”. The CTO fee will
need to be added back into the document as Central Bill after
researching and determining that was the correct method of
reimbursement.

Unclnssated
direct/1/Authonzationlist/editSsp=4 - Delense - Windows Intermet Explorer pro

2 https//disproweb.defensetrave

File Edit View Favorites Took Help
AT DL TSR

International A

19 Aag-13 03:15PM

Mathad Of GOVEC
Relmburserment;

Confirmation: ARWN*AWFSTH
Ticket: 2151434144
TaT “HT: " .
NCTATORELEHTY s CP-C - Comem Alr (Central Bill)
Fara: 432,855.00

Depart: 19-Aug-13

:.elh:ﬂo‘ ‘ Central Bill
E'ﬂm {Central :D: f;cc:m Fes (Contral Bl Now the type and method Of
- 19 g 13 / reimbursement match up and
Rt this document should
Overll End Poin. T Zore: 5T (04 process without rejecting
'[""f’“"' Leave From: BALTIMORE, MD aftel’ it |S Signed and re-
Return Location: BALTIMORE, MD
Agrive; 20-Fug-13 approved

Expemes
M Experras Information Availabli,

Por Diem Entitlomants

Lodging MBIE:

Start Date End Date Total Lodge Total MRIE

The second scenario i1s linked to DTS automatically increasing the
nightly lodging amount entered to the maximum lodging allowed upon
approval. This create as out of balance issue between actual trip
cost and obligation. To fix this error the user must use the
“Actual Lodging” option and justify all pre-audits with “DTS glitch
on lodging causing 003 error”.

The third scenario is linked to processing a voucher/amended voucher
after SABRS has changed to a “C” or “R” status. DTS rejects the
document 075/076 and upon amendment, drops all prior payment
information on the financial summary screen. The prior voucher
payment amounts are still reflected, but payment information such as
DOV#, Date, etc is missing and causes the out of balance scenario.
Any debt voucher with this particular error must be collected
manually. See the MCTIM for processing guidance.



011, MISSING/INVALID BEGINNING FY INDICATOR

There may be several reasons for this reject. Look at the LOA in
the rejected document, and check the FY in Account 2.

ln} le, th

Zservice=direct/1/#

is 10.

e FY

his exam in Account 2_of the LOA

Vindows In

~
Update the information beigw for this ling of accounting. (LOA]
Format Mag: M 1, 81172000
Labei: 10 220 MEU ACE
LOA Duts Clements
Humbers in parentheses mark the mandmum characters for that input field. Please enter ooly numbers or uppercase letters.
A84 o OTST: {6 0rOTST |
Account 1
OTST SubsFintd:
0EPT: 11y
1)
Account 2 2
APPR: 14}
5H 4y
0C50C:
Account 3 BCH: 5
Sa:
[rrE [
Account 4
T :
o 2
Account 5
ag: &)
far :
e 2
Account & FC: 12}
€ac: {
BRLC: 1
ROM: 5
Account 7
hBL:
L 4 v
< >

The expenses iIn the rejected voucher are from FY16. FY10 is closed
appropriation.



File Edit View Favorites Tools Help
Expenses
W Milmage:
Date Exprrrie Type Euvend Purpae Actinl Cost | Allowed Cait ::;:“d c{mem
Total: 50.00
Mileage:
e Way
POC Het
Date From Location  Ta Lucation  Expense Type Event Purpese Miles
Ml Cont Rate  Cost
" . Cherry Private Auto Milaage - .
Vg 03/08/ 16 [ JACKSONYILLE NC Pednt, NC o IOpersior o Crash 0.0 o 0.54 44,80
Total: 4 B0
Accounting Summary
Accounting Code:
MEEAGE: 564,80
10 730 MEU ACE Sub Takal: 554,80
Calculated Trip Cost: 56480
Disbursing Sumeary
Total Prior Payments: 30.00
Balance Dus US: 0.00
Wt Digtribution
PerscanliS): 4,80
Indtvidual GOVEE(3): $0.00
TaRal{S}: 56480
Dacument Tatal
MILEAGE: 56480
Caleilated Trip Cost: 164.50
Proceed to the following page: Pre-fustit ~1

For this example, the rejected document should be amended, the FY10
LOA needs to be removed and the current FY LOA needs to be selected.



015, MISSING/INVALID FUND CODE

msn-ftp_stl_disa_mil(TERM).rsf - AttachmateWRQ Reflection - IBM 3270 Terminal - ASNTHWEW

File Edt Connection Setup Macro Window Help

DEE & 2@ 08 » ¢ W
10:52:38 SABRS
19 Jan 2010 TABLE MAINTENANCE MAIN MENU

ENTER A TABLE NAME/NUMBER HERE:

(OR LEAVE BLANK TO RECEIVE A LIST OF TABLE NAMES)

FASTPATH==>
PF1=HELP,PF3=PREV,PF4=MAIN,PF6=EXIT

>1

1BM 3270 Terminal - msn-fkp. stl.disa.mil via Telnet Extended

O Corvecton D Maon  Wieddoee  Help

IFH & B o0 s N

FINANCIAL DATA BASE GFMO0D00
189 Jan 2010 MAIN MENU GFPO00D

LECT OPTION:

WRITER

OPTIONAL ENTER OTHER APPLICATION MAME

2 il ] 1584 X370 Tormiral « man-ftp. bl dea.rl vis Teinet Extorded

L= ]




O Corvedion Sehup  Maouw Wi Help

IFE & B a3 e N

18 Jan 2010

OPTION :

SABRS
MAIN MENU

a Ak g B 1T Torwiresl - wan-Peo . ibl dea il vis Tainek Extaried

DFMS0000
DFPS000

D Cppredion Sehup Maone  Windosw  Help

FE & B 2 e W

104853
18 Jan 20070

T AN O

3% SeTnl Fbes, rumn Semcre, Tr e ees, aed prwing

SABRS
TABLES MENU

10



NOTE: In the screen shown below, if you leave the “ENTER A TABLE
NAME/NUMBER HERE:” line blank, and hit enter, you will see all of
the tables that are available for viewing.

BABAS

TABLE MAINTENANGCE MAIN MENU

R HERE:

[0R LEAVE BLANK TO RAECEIVE A LIST OF TABHLE NAMEE)

i Ve - e g s Tt s

om - - [ MBew. [@ne en. @e [Bee

In this example, we are looking to see if fund code AR is on Table
302 and available for use for Account Activity Code (AAC 1s the same
as the MAC field in the DTS LOA) MO0O005 (MCBQ). Enter the Work
Center (MOO0O05) and Fund Code (AR) with no space and hit enter. You
could also enter the Account Activity Code (MOOOO5) and then enter
and use the F8 function to look through the whole listing of fund

codes that are loaded.

SAERE

CIF-DFLT-TABLE MAINTENANCE

in @ i B 0 v e i
B o T T L o T

11



This screen will always come up, even if the
Hit enter to proceed.

S v 5 0| eI | e . b bl e WG Mt S B PO Taremingd - WA THWT

Pin D Covster e Maes e el

DEd & R = & » = &
CIF -DFLT-TABLE MAINTENANCE

SEARCH KEY:
ACTY -ADCA O0E F¥ - FULL

[}
MiT 02E
¥

12

fund code

is on



NOTE: The fund code cross walk spreadsheet is a good resource to
verify 1f a fund code is valid for the current Fiscal Year and if
the command is using the correct Subhead.

Fund code AR is on table 302 for MCBQ MOOOO5 in this example. Next
you will need to make sure that the fund code is loaded for the
current FY. Often fund codes change from one FY to the next, and
sometimes they are not loaded at the beginning of the FY. |If the
fund code in the LOA is not on this table for the current FY, but
shows for previous FYs, then i1t probably changed and the unit will
need to verify the LOA is correct and work with their Comptroller to
have the table updated.

o = 4 e R e
Mres- "Bowe (Sow [@iee [Boe. @ [Am=
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Table 20 is the fund code table.

You will need to verify that the
fund code contained in the DTS LOA is on the table for the current
FY.

msn-ftp_stl_disa_mil(TERM).rsf - AttachmateWRQ Reflection - IBM 3270 Terminal - ASNTHWEW

File Edit Connection Setup Macro ‘Window Help

DE2E & B2E - B » e k?
10:52:38 SABRS
19 Jan 2010 TABLE MAINTENANCE MAIN MENU

ENTER A TABLE NAME/NUMBER HERE:

(OR LEAVE BLANK TO RECEIVE A LIST OF TABLE NAMES)

FASTPATH==>
PF1=HELP,PF3=PREV,PF4=MAIN,PF6=EXIT

>l

IBM 3270 Terminal - msn-ftp. st disa.mil via Telnet Extended CAP

14



Search Table 20 to see if fund code AR i1s on the table.

msn-ftp_stl_disa_mil{TERM).rsf - AttachmateWRQ Reflection - IBM 3270 Terminal - ASNTHWEW
File Edit Connection Setup Macro Window Help

DEE & 2R 00 » e K

10:52:38 SABRS
19 Jan 2010 TABLE MAINTENANCE MAIN MENU

ENTER A TABLE NAME/NUMBER HERE:

(OR LEAVE BLANK TO RECEIVE A LIST OF TABLE NAMES)

FASTPATH==>
PF1=HELP,PF3=PREV,PFA4=MAIN,PF6=EXIT

>l

5,37 Al = IBM 3270 Terminal - msn-Ftp, st disa.mil via Telnet Extended CAP

o > [Bbo.. |

15



In this example, fund code AR is on the table for FY10 (what we are
using for this example).

NOTE: The Fund Function is commonly referred to as AG/AGSAG. Often

ifT you ask a financial manager what kind of money they are using,
they will usually refer to this as “BSS1” money.

this by looking at this table.
assigned to this fund code changed;

You can also tell
In this example, the fund function
in the previous FY it was 1Al1A.

msn-ftp_stl disa_mil(TERM).rsf - AttachmateWRQ Reflection - IBM 3270 Terminal - ASNTHWEW

File Edit Connection Setup Macro Window Help

DEE & 2R o8 » e k?
10:52:38 SABRS
19 Jan 2010 TABLE MAINTENANCE MAIN MENU

ENTER A TABLE NAME/NUMBER HERE:

(OR LEAVE BLANK TO RECEIVE A LIST OF TABLE NAMES)

FASTPATH==>
PF1=HELP,PF3=PREV,PF4=MAIN ,PF6=EXIT

>

Telnet Extended CAF

5,37 Ak = IBM 3270 Terminal - msn

16



023, MISSING/INVALID REIMBURSEMENT BILLING CODE

The Reimbursement Billing Code (RBC) is a data element located in
Account 7 of the DTS Line of Accounting. An RBC will only be used
with a Reimbursable Line of Accounting.

17



027, MISSING/INVALID FUND AMINISTRATOR

The Fund Administrator is a data element located in Account 6 of the
DTS Line of Accounting. It is also referred to as a BEA.

To validate i1f a command is using a valid BEA, you will have to
access Table 207.

5
TABLE MAINTE MAIN MENU

(OR LEAVE BLANK TO RECEIVE A LIST OF TABLE MAMES)

. [ B4 1% - P e i
MW M MBon (Yo @ (e [T S e W (W% o8] £ -0a

Enter the Work Center of the command (this is the data element named
MAC located in Account 5 of the Line of Accounting).

[ e Fip il a1 ) b B W i 0 Ryrominad AP T
P OB Covmier. lba Has e 5o
I H S BB S e W

SABRS DFMT207A
WRK-CTR-1I M DFPT207M

[AmE = mi & -ne

18



In this example, use the F8 Key to page down until you find the
unit’s BEA/BESA and to see that it was valid for this FY. [If you
cannot find a BEA/BESA combination on this table, the LOA was
probably built incorrectly. The unit should print the LOA from DTS
and request that their Comptroller or Fund Administrator verify what

the BEA/BESA should be.

SABAS

WRK-CTR-I0 MAINTEMANGE

MO0OO0S

14

L1

Moooos 2003 OTHER C
14

L il ]
r Bra - [le M [3on Mo z- (20 (e Qe @= @ (D@ 7. 85 ¢ - o

19



029, MISSING/INVALID COST ACCOUNT CODE

The Cost Account Code (CAC) is a data element located 1In Account 6
of the DTS Line of Accounting.

To verify the CAC, you will need to view Table 014.

SABRS

TABLE MAINTEMANCE MAIN MENU

(OR LEAWE BLANK TO RECEIVE A LIST OF TABLE NAMES)

Lo i 2570 - s P B 4 i Tl Uit
TTEat moAc c ([l e (3 [Goe S (G [Dmoo (G (Sw (O (W% 2. 84 ©-6s

In this example, we want to see i1f the CAC that a unit uses IS on
the table.

SABRS OFMTOODO
TABLE HMAINTEMANCE MAIN MENU DFPTOO00O

(OR LEAWE BLANK TO RECEIVE A LIST OF TABLE NAMES)

Lo [ 1570 S s Pt Tobd Tkt
C e M (deme [Go. 3 (Ot (B [Sea (e e BT toomg e -ns

20



This message always comes up, even if the code is on file.
Disregard message and hit enter.

SABRS OFMTOODO
TABLE HMAINTEMANCE MAIN MENU DFPTOO00O

(OR LEAWE BLANK TO RECEIVE A LIST OF TABLE NAMES)

Lo [ 1570 S s Pt Tobd Tkt
C e M (deme [Go. 3 (Ot (B [Sea (e e BT toomg e -ns

NOTE: The most common CAC reject is when the document has a TECOM
WWT LOA and the CAC field is not updated but uses a wildcard in the
LOA.

21



In this example, the CAC is on file (we were searching for 1A40).

IT you have a CAC reject, make sure it is listed for the FY
contained in the LOA. |If this CAC was not on file, the search would

have defaulted to the next code i1n numerical/alphabetical order.

DFMTO0DO
DFPTOODM

A LIST OF TABLE NAMES)

L [} ]

s T tdaied
ra [l M Moe (Bas Ze-

(e (Do (B (M (Do (BT 2o Mg . ws

IT you determine that the CAC listed in the DTS LOA is not loaded on
Table 014, the unit must work with their Comptroller/Fund
Administrator to determine the correct CAC.

The only Organization that has access to update the SABRS tables is
HOQMC, RFA. I1f a table needs to be updated, the appropriate fund
administrator must work with their Comptroller. The Comptroller’s

office will send a request to SABRS Help.

034, MISSING/INVALID JOB ORDER

22



This is not a SABRS error, but is applicable to numerous DoD
accounting systems that post job orders to their accounting system.

For assistance with these errors please contact the funding command
financial point of contact for assistance.

037, MISSING/INVALID BUDGET REPORTING CODE

23



This error occurs when the code used in the BRC field under Account
6 is not authorized for use on Table 228 in SABRS. |If this error
occurs have the unit financial manager verify they are using the
correct BRC Code, and if it is a new code then they need to contact
SABRS help and request it be loaded.

(Note: In SABRS the BRC i1s called a Special Interest Code (SIC))

043, Missing/lInvalid Social Security Number

24



While in the rejected document, look at the SSN of the traveler by
clicking on Traveler Name in the upper left corner. Does the SSN
have the correct number of digits? For example, ####3025. In that
example the profile contains an 8 digit SSN, so you know for a fact
that 1t 1s invalid. If the SSN appears to have the correct number of
digits, you will then go to the maintenance tool and search for the
traveler’s profile. When you locate their profile, choose detach to
look at the full SSN that is in DTS. Ensure that you choose cancel
and do not detach the profile yet.

Next, contact the traveler to obtain their correct SSN. Print the
authorization or voucher, and save all of the substantiating records
that may be attached to the record. Since a travel document was
created with the invalid profile, you will need to contact the USMC
Travel Support Team and request that they move the invalid profile
to the DMX Organization. Be sure to reset the User ID in the
maintenance tool before you request that the profile is moved. Once
you have obtained the valid SSN, you will need to create a new
profile for the traveler. After the profile i1s created, you will
need to re-create the authorization. Once 1t receives a POS ACK
from the accounting system, the voucher can be created, and any
substantiating records you saved should be attached.

075, DOC ALREADY COMPLETED

25



This error means that the SDN was inactive in SABRS when 1t was
approved. The SDN will need to be reactivated in SABRS. After it
has been reactivated, the DTS document needs to be amended, signed
and routed back through for approval.

In order to view and reactivate a document, you will Ffirst access
SABRS.

Select Option 02 to access SABRS

Select Option 1

26



% SELECTION MENL

SELECTION=> () DEFAULT PAINTER=> POBTOESD

P LOGOFF

Select Option 5 to view a document.

MATN MENU

Select Option 1

27



Select Option 1

Select Option 1, Enter the DTS SDN and then enter

28



The file indicator field must be “A” or the document will reject.
IT this field shows “R” or “C” then the command must reactivate the
document. If you want to see the previous adjustments to the
document, you can put an “X” in the View Hist File field. You will
be able to see each time the record was modified.

The Command should reactivate the SDN in SABRS. They would do that

by using the following steps. Select correction processing from the
SABRS mailn menu.

29



Enter the DTS SDN and the ACRN. The ACRN can be found in the DTS
LOA under “Acct 8.

30



Once the record is reactivated, you can go back and view the record
in the active file to make sure that the file indicator has changed
to “A”. After you verify that the file indicator has updated, the
DTS document should be amended and routed back for approval.

NOTE: After a SABRS record has a liquidation post and the
commitment, obligation, expense and liquidation are all equal within
30 days, the SABRS record the file indicator will change to “C”
complete status. It will then update later to “R” retired status.
Documents that are approved when the file indicator i1s “C” or “R”
will reject because they are no longer on the active file and DTS
cannot interface with the record.

076, DOC NOT ON FILE

This error happens for different reasons, iIn the case below a zero
voucher was processed and the document fell off the active file.

31



Other times this frequently happens on TECOM WWT vouchers when the
unit funds a rental car and when the voucher processes and TECOM
removes the expense due to a lack of receipt. Another example of
this 1s when a traveler does not settle travel and someone with
SABRS access goes into SABRS and manually zeros out the obligation
instead of contacting the traveler and then the traveler decides to
submit a voucher after the document has been zeroed in SABRS. The
below screen shot shows that the SDN is not on the Active fTile.

MECH RIBM 3270 Terminal.rsf - Attachmate Reflection - IBM 3270 Terminal - AZSTHHN7 — - - a
File Edit Connection Setup Macro Window Help
DEH S 2R - 0@ »eo MEE K

MATCH NOT FOUND FOR KEYED CRITERIA
:01:44 SABRS DFMOR108
Apr 2016 ACTIVE / HISTORY FILE INQUIRY DFPRO041

SELECT AN OPTION: 1 REQUIRED FIELDS

INQUIRE

INQUIRE SDN / ACRN
INQUIRE SDN / PIIN / ACHN
INQUIRE PIIN / CLIN
INQUIRE PIIN / ACRN
INQUIRE RON

INQUIRE DCC

MowoOPrr»

CRITERIA:
(A) SDN :
(C) PIIN :
(E) FILE INDIC: _
(G) CLIN :

PF3=PREV, PF4=MAIN,PFG6=EXIT

Al

17,24 fr 8 IBM 3270 Terminal - miapproxy.csd.disa.mil via Telnet Extended NUM
- - I I I I — e ——————

S vicos. | '8 DTS Re... jects... Nl L

4/20/2016

Then below shows that you can search the history file by putting an
“H” in field “E”

32



ECH RIBM 3270 Terminal.rsf - Attachmate Reflection - IBM 3270 Terminal - AZSTHHN7

File Edit Connection Setup Macro Window Help
Dl 8 2R o B » o BEE N

11:08:58 SABRS
20 Apr 20186 ACTIVE / HISTORY FILE INQUIRY

SELECT AN OPTION: REQUIRED FIELDS

INQUIRE

INQUIRE SDN / ACRN
INQUIRE SDN / PIIN / ACHN
INQUIRE PIIN / CLIN
INQUIRE PIIN / ACHN
INQUIRE RON

INQUIRE DCC

MoOLmoOPrp

CRITERIA:
(A) SDN : M2047015TOQWIL
(C) PIIN :
(E) FILE INDIC:
(G) CLIN :

And then the following screen pulls up

ECH RIBM 3270 Terminal.rsf - Attachmate Reflection - [BM 3270 Terminal - AZSTHHN7

File Edit Connection Setup Macro Window Help
DEFE S 2B - 00 » o BEFE K

11:08:58
11:13:46 SABRS
20 Apr 2016 HISTORY FILE INQUIRY POPUF SCREEN
SELECT AN OPTION:

A. HIST TRANS FILE
R. HIST TRANS RETIRED FILE

PF3=PREV.PF4=MAIN,PFG6=EXIT

Then enter “R” to search the Retired file

33
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MECH RIBM 3270 Terminal.rsf - Attachmate Reflection - IBM 3270 Terminal - AZSTHHN7
Eile Edit Connection Setup Macro Window Help
DEE & 2R o B0 »eo BEE K

11:15:09 SABRS DFMOR168
20 Apr 2016 HISTORY FILE INQUIRY POPUP SCREEN DFNHTO021

SELECT AN OPTIO

A. HIST TRANS FILE
R. HIST TRANS RETIRED FILE

PF3=PREV ,PF4=MAIN,PFG6=EXIT

Then the retired file comes up and you can see that DTS had zeroed
out the SDN. To fix the error, the command will have to go iInto
SABRS and add the document back to the active file with a .01
obligation and then the DTS document can be run back thru.

ECH RIBM 3270 Terminal. Attachmate Reflection - [BM 3270 Terminal - AZSTHHN7 - E
Eile Edit Cannection Setup Macro Window Help
DEed S8 2R o B » o BEE K

11:17:52 SABRS DFMOR114
20 Apr 20186 MULTI HIST TRANS FILE SELECTION SCREEN DFNHRO010

SDN: M2047015TOQWIWN PIIN: ACRN

AMOUNT USER ID SYSTEM ID
310 SF71JDNO DTS
SABRS
DTS
DTS
DCAS
SFE71DAEO DCAS

$
$
$
$
$
$
$
$
$
$

6 HISTORY TRANSACTIONS FOUND

>

10,5 8 IBM 3270 Terminal - miapproxy.cs

a Telnet Extended NUM

4/20/2016

34



This error will usually occur when DTS is interfacing with SABRS and
the obligation is established In SABRS but DTS does not get the
acknowledgement back and then tries to run the obligation again and
gets this error because the obligation exists in SABRS and DTS does
not think it should be there. In some cases a DTS document has
rejected for various reasons and a Financial person incorrectly
takes i1nitiative and manually obligates a DTS voucher. In both
these cases the fix is that a financial person must go into SABRS
and remove the SDN from the active file (by zeroing out the CMT,
OBL, EXP) then running the document back thru. In cases where a
partial payment was made and this error is received the only fix is
for that Financial person to move any liquidations off the SDN in
SABRS to a holding document then remove the SDN from the active fTile
and then run the document thru and if i1t POSACKs then the
liquidations can be moved back from the holding document.

078, DOCUMENT NOT CANCELED

35



Most of the time a 078 error i1s the result of a Centrally Billed
Account (CBA) charge in SABRS being greater than the amount on the
DTS voucher. To correct this error, you will need to look in SABRS
and i1dentify the CBA liquidation (to include CTO fees). |If it 1s
different than the amount on the DTS voucher, the voucher will need
to be amended, the amounts corrected and then signed and routed for
approval.

NOTE: For a canceled trip, if a ticket was issued on a CBA, the
ticket charge will have to be on the DTS voucher (as long as the
liquidation is in SABRS) until DMO issues a credit back to the
accounting system.
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Enter the SDN of the rejected document.
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Look on the right hand side for the field named “L1Q:$”. This is
the liquidation amount. Usually if the voucher has not previously
paid, this amount will be less than the obligation. In this
example, the voucher has been paid. You will need to go into the
document details to find the transportation liquidations. To see
the details, put an “X” in the field named “VIEW HIST FILE:” and

enter.
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Entries with DIC/ODIC of “DX0” are liquidations.

unzis e

are going to look at the first liquidation listed to see if it

CBA charge.

Put an “X” to view and enter.

WLOUARLIEATE

DFHOR 14
DFNHTR10

EEB 5 40

laeod S
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In this example, there i1s a Government Transportation Request (GTR)

number. This tells you that it is a CBA charge. To find out
additional information, select us the “F15” key or use “Shift F3” to

pull up a voucher number and more detailed record info.
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Most transportation vouchers begin with an alpha character and
contain 5 digits. DTS liquidations all begin with a “T”.

Now you have verified the CBA liquidation amount. Next choose “PF3”
to return to the main document screen and look through other “DX0”
entries to see 1T any others are CBA charges because sometimes there
can be multiple charges. Once you determine all of the CBA charges
the voucher can be modified to reflect the correct amount. If
erroneous charges are posted, you must contact DMO for assistance
for corrections.

Unelasafied

e e < P, W3
TEE @ RA D e W

[ MO B
0 PHIT €0 o
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085, MISSING/INVALID PROCEED ON OR ABOUT DATE

This error occurs for two reasons. The most common is when the
dates of the travel or expenses are in one fiscal year and a LOA
from a different fiscal year was selected In the document. The
other instance is when the name of the document is in a prior fiscal
year (normally 30 September) but the dates of travel and all
expenses are in the next fiscal year.

First, look at the dates of travel and the dates of all expenses.

In this example, the dates of travel were in FY16, but a FY15 LOA
was used. To correct this, the document would have to be amended,
the FY15 LOA should be removed and the FY16 LOA selected. The
document could then be signed and routed for approval.

Commrts

Date Lipense Type Lvenn Purpase Actusl Cost  ABiowed Cant
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In this example, the expenses are from FY15 and a FY15 LOA was used.
Since they both match, you will need to check the document name.

Date Exgerse Tyoe Evern Pupsse AetualCost  Mewed (o Aoireo ol
uuuuu : 000
o
Tate From Location  Telocation  Expersie Tyow Eront Purpase. oo ;E:““ o [
e S B o M il T a8 s
IS TU Greendle | [ L DR SRR et w0 LT T

Yol | W5.10

[ — .00
Met Divtribution
...... e 4510
Incthdust GOVEE tE 0
Tewslis): a5
Dexement Totah

B FAGE: s

The document name is in the next FY, so this document will not
process. This rejected document will need to be abandoned and a new
one will need to be created. The document name will need to be iIn
the same FY as the dates of travel and the dates of the expenses.

Enabée A1l Features

Loggedin Soreen D: 1656 Clase Window

Traeles | braficlthmn
e Detense Trave i Aot AditinalOpitioes '
| N Era of Govermaneed Travel

Print Document

Reeview the detads for this trip Below,

dates 10l b tfor ion, lodging and restal car expesses, Click heee for memerandum

1000x750in

43



Another time this error can occur is on a regular voucher when the
original authorization was cross FY and then on the voucher the trip
was shortened to just one FY. For example if a trip was 5 Sep 15
thru 3 Oct 15 and 1t was shortened to 30 Sep. In those cases if no
partial was paid it is recommended to do a new authorization and
zero out the voucher. If that cannot happen the only way to process
would be to extend the trip back out to Oct 1st and add back in the
FY16 LOA and zero out all entitlements for the 1st and put notes in
the voucher that the travel really ended on the 30th but the only way
the system can process is to extend the dates.

086, MISSING/INVALID ESTIMATED COMPLETION DATE

Below i1s an example of this error. In this case a local voucher was
created with a FY16 LOA but the traveler is claiming FY13, FY15, and
FY16 expenses. The system cannot process this. The traveler needs
to use the appropriate LOA for each fiscal year. The recommended
correction would be to do three different local vouchers. If this
IS a case where the command does not have prior year funds, they
should do the local voucher with the appropriate LOA and let i1t
reject for insufficient funds. Then they can print and claim the
expense on a local voucher with the current FY and with the total
expense listed as “Rejected Voucher” with a current FY date. Note:
Regulations state those expenses can be paid out of current
appropriation 1f prior year funds are not available, but normally as
small as travel expenses are commands can request reverted funds to
pay for these. Simply put, if the dates of the expenses do not
match the FY of the LOA the voucher will reject.
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=) https://dtsproweb.defensetravel.osd.mil/2servi

irect/1/AccountCodes/$Border.§Render &5 - Windows Internet Explorer pi

File Edit View Favorites Tools Help

Date Expense Type Event Purpose Actual Cost | Allowed Cost

Date. From Location  To Location

RES: 8090 market St,
Jacksonville,NC | Jakmington, KC

8090 Market St,

9y RES:
Wilmington, NC | | comville,NC

28411

5305
= Wrightsville
Jacksonville, NC

e,
Wilmington, NC
28403

5305
viighisnle | ges
Viilmington, e | Jacksomvlle;NC
28403

7420 Market St,
Wilmington, NC
28401

RES:

View
e Jacksonville,NC

7420 Market St,

Wilmington, NC_ | RES?

Jacksonville,NC

5305

http://...

Method OF
Reimbursement.

Total: 50.00

One-Way
Expense Type Event Purpose mi;““e' Miles ;:fe gg:t
Cost

Privats Auto Milsags - Cardiolozy
Ovwmer/Operator comsultation 7 0 0.565 | 52130
Private Auto Milsage - | Cardiology
Owner/Operator consultation T 0 0.565 | 52150
. . Pre or Post -
Private Auto Mileage - °
Surgical 46.0 0 0575 526.45
Owmer/Operator Operation
Pre or Post -
S;‘;;::f, g”tﬁﬂfag‘? " Surgical 46,0 0 0.575 52645
/O Operation
Private Auto Milsage -
e Surgery 9.0 0 0575 51242
Privats Auto Mileage -
Owner/Operator Surgery 39.0 0 0575 52242

e —— iR
https://.. I!E Inbo: Micros... m DTS Re... m Rejects...

Unclassified

;%‘ https://dtsproweb.defensetravel.osd.mil/?service=direct/1/AccountCodes/$Border.$Render &s - Windows Internet Explorer pro

11:43
4/20/2016

o 7

File Edit View Favorites Tools Help

5305
= mgnmlle
Jacksonvile,NC | it e e
28403
5305
Wrightsville RES:

e,
wilmington, ng | Jacksonville,NC
23403

Accounting Summary

Accounting (g

MILEAGE:

16 G1 1106 Sub Total: 5533.56
Calculated Trip Cost: $533.56
Disbursing Summary

Total Prior Payments: 50.00

Balance Due US: 50.00

Net Distribution

Personal (§): $533.56
Individual GOVCC{$): 50.00
Total($): $533.56
Document Totals
MILEAGE: §533.56
Calculated Trip Cost: $533.56

http://...

) . Pre or Post -
Private Auto Milsage - °
Surgical 46.0 0 0.575  524.84
Owner/Operator e
i Pre or Post -
;‘:":‘“e,g““ "C‘Dteage | surgical 25.0 [} 0.575  524.84
er/Operator Operation

Total: 5533.56

o ——
https://... I!E Inbox Micros... m DTS Re... m Rejects..

il b}

11:44
4/20/2016
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128, INSUFFICIENT FUNDS AT APPROPRIATION LEVEL/LIVING LAPSED
APPROPRIATION

In order to research this reject, you will need the following
information; most of this data can be found in the DTS LOA:

Basic Sym (this is the field APPR found in Account 2 of the LOA)

FY (use the full fiscal year)

Subhead (this is the field SH found in Account 2 of the LOA)

Fund Function (AG/SAG)
*This 1s not found on the DTS LOA. You will need to look up

the fund code on Table 20 in SABRS and then you will see the
corresponding Fund Function.

Bureau Control Number (BCN) (This is found in Account 3 of the LOA)

SRI (This is normally the BCN from Account 3 of the LOA with the
letter “M” added in front)
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B Convedon 5D Matn Windiw  Help

IFE & @l o e W

DFMS0000 0014 NATI011 Regu v not allocated.
12:00::
19 Jan 20100 MAIN MENU

. ] T8 T2 Termanal - man-f.stl dua.ml via Tainet Extoreed

Bl Corvecon Senp MaDn wWrde Help

2 - -

Z 5 4 ERS DFMS0005
1 Jan 2000 REPORTS INQUIRY MENU DFPS0005

. ] T8 T2 Termanal - man-f.stl dua.ml via Tainet Extoreed
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Fla B Covedion D Maln Wil Help

DEE & @ - & » o W

12:06:16 SABRS
19 Jan 2010 FUND CONTROL REPORTS INQUIRY

FORT BY DOC ID CODE

= A ] T8 T2 Termanal - man-f.stl dua.ml via Tainet Extoreed

It 1s recommended that you look at funds by SRI, because even if
funds are available at the Work Center (WCI) level a document will
reject if there is no money available at the SRI level.
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The “DIRECT OR REIMBURSABLE (D/R)”” field will be *“D” almost all of
the time. The exception is when a reimbursable is tied to the LOA.
In those few cases, you have to use the “REIM ORDER NO: field to

see 1T any money is available in the Reimbursable Order Number
(RON).

flection - W 177

In this example, we are looking at the availability of BSS1 funds.
T T

——— =

= =
Dl & Bl - & + o W

| |
Lo @ [ e R s
© e @ M 3 Beee (e @e. (Bt 6. im0 - 0w

IT the uncommitted balance has a “-*“ sign in front, that means the
funds are over-committed and any document will reject.

IT the “% OBL CMD PLAN” field is over 100%, all documents will
reject.
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IT you determine that the fund iIs over-committed, the fund
administrator should contact their Comptroller or Fund Administrator
routed for

for assistance. The document should not be amended and
approval until funding is available.

15 a1 e i TERM. it Tt bl W] Rt B 1100 Tl - KSHTHWEW
Mo G (ot Shg Furs 'S

DSd &l &85 +» « &

et Ecared

| |
Li & & S5 T S mam .l i A
o (le [@ee [3ee g e (e @ [FEE -0 W - ue

136, ACCOUNTING DATA DOES NOT MEET CMET EDITS

This error occurs most often with someone tries to use two organic
(with the same MAC/AAC) LOA"s for the same fiscal year. SABRS can
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only obligate one kind of money per SDN (unless the LOA’s utilize
different ACRN”’s), and in cases where the two LOA"s have the same
Subhead the document will not error, but SABRS will pick one of the
LOAs and put all the money against it. In cases where someone tries
to use LOA"s with different subheads or different APPN they will get
this error. This error will also occur when an authorization is
approved with an LOA with a RON and then on the voucher that LOA is
removed and an LOA without a RON is added. The only fix is to put
the LOA with the RON back on, or i1f it must be used then zero out
the voucher or cancel the auth and do a new authorization. The
system also cannot process when changing the LOA from a regular LOA
on the authorization to amending the authorization and putting an
LOA with a RON on the document. There can be other causes of this
error but these are the most common.

Below is an example a CMET error that is was caused by using two
LOA”s with the same MAC field. You can see that both of these SDNs
are i1dentical, and SABRS cannot process that.

= https://dtsproweb.defensetravel.osd.mil/?service=direct/1/Adjustments/view&sp=2 - Defense Trave - Windows Internet Explorer pro

File Edit View Favorites Tools Help
Per Diem Entitlements

~
Lodging M&IE: Start Date End Date Total Lodge Total MEIE
View 03/06/16 03/18/16 50.00 573.50
Accounting Summary
Actual/Estimate Allowed
16 KEY RES CTP  view 6 KEY RES CTP  view
Accounting Code: Accounting Code: SDN: M2837516TOT6I6A
CIC: M2837516TOT696A
COM. CARR.-C: $1,243.26 COM. CARR.-C: B
16 KEY RES CTP Sub Total:  $1,243.2¢ LODGING: 50.00
Accounting Code: 16 KEY RES SIF  view 16 KEY RES CTP Sub Total: 51,2
- . 16 KEY RESSIF  view
LODGING: 50.00 Accounting Code: SDN: M2837516TOT636A
MEIE: §73.50 MEIE: )
16 KEY RES SIF Sub Total: ~ 573.50 16 KEY RES SIF Sub Total: 573.50
Calculated Trip Cost: 51,316.76 Calculated Trip Cost: 51,316.76
Document Totals
Actual/Estimate Baseline Trip View Viorksheet
COM. CARR.-C: 51,243.26 COM. CARR.-C: 51,243.26
LODGING: 50.00 LODGING: $0.00
MEIE: $73.50 MEIE: £73.50
Calculated Trip Cost: 51,316.76 Calculated Trip Cost: 51,316.76 (V]
— ™

-

; | \ » P 8:32
Micros... MECH ... | -~ [lF '3 »
o - - 2 ‘ L= K

138, JOB ORDER FY UNMATCHED TO SDN FY

This error means the Appropriation is closed (in O&M case over 5
years since expiration) and cannot be adjusted. If funds are due
they must be paid with current FY funds. The correction for this
reject would be to print a copy of the rejected voucher and pay the
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amount due with a local voucher. The local voucher would have to
use a date in the current FY for the expense to prevent an invalid
proceed on or about date. A copy of the approved local voucher
(with the payment information on the digital signature page) would
have to be faxed into the rejected voucher for audit trail purposes.

151, CANNOT PROCESS ACCOUNTS RECEIVABLE

This error occurs when an authorization pays out an advance, and
when the voucher is settled the voucher amount is Due US and the
advance has not moved to the liquidation column in SABRS. Usually
the only action required is verify in SABRS that the advance has
been posted as a liquidation, then the voucher can be amended and
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processed back thru the system as long as the SABRS record no longer
shows an outstanding advance.

[+) MECH RIEM 3270 Terminal.rsf - Attachmate Reflection = IBM 3270 Terminal - AZSTH C=moy x|
File Edit Connection Setup Macro Window Help

DEE & @ o DS » o« BEPE K

DFMOR112
DFNACO21

JNLU:
PEN: 47 FILE I
: COMD

\DV AMT: $ RRE A
3=PREV, PF4=MAIN,PF5=ADD MEMO,P X , PFO9=VIEW T

il via Telnet Extended

Calendar - f..

152, CANNOT PROCESS ACCOUNTS RECEIVABLE

A 152 error is received when the liquidation (disbursement) amount
in SABRS i1s equal to zero. There are various causes for this error.
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Could be that too large of a CBA credit (being applied to the wrong
document) has put the liquidation amount to zero or In a negative
status. Also this can occur when a document has had a EFT return
and there was no split, or even It the unit manually adjusts the
SABRS record and moves the liquidation to a different record. In
any of these cases the record In SABRS must be corrected to show a
liquidation. To fix this can come in the form of many different
ways, it just depends on the determination of why the liquidation

amount is showing zero in SABRS and exactly what needs to be done to

fix the problem, whether it be having DMO correct any erroneous CBA

refunds, or having the unit accounting personnel move back a

liquidation that was moved off the record, or In the case of a EFT

return that did not feed into DTS but posted to SABRS an additional
expense will have to be added for the amount of the EFT return or
possibly reducing the amount to reflect what should have been paid
to clear the Due US voucher. Each case is different and there are
too many scenarios to cover, but to put it simply the liquidation

needs to equal what DTS thinks i1t should be.

153, DUPLICATE AR RECEIVED

This is a rare error, usually the result of accounting personnel
manually adding a RRE entry to the SDN in SABRS. The only way to fix
iIs to have the RRE set to zero In SABRS then run the Due Us voucher

back thru the system.
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O D& - Reflection Workspace - [USMC 3270 Terminal.rd3x]

09:51:22 SABRS DFMOR1 14
14 Aug 2017 FILE SELECTION SCREEN DFNHTO10

PIIN:
DCC:

AMOUNT

12 HISTORY ANSACTIONZ FOUND

FF3=FREV ,PF4=MAIN, PFG=EXIT , FF8=FGDN

Connected to the host [stind.csd_disa.mil]

G 5 e foE

e e Ve e Ve e [ YT T ™ - ¢

RRE Entry shows it was manually added by a User at DFAS vice a
system generated RRE. To fix DFAS will need to be contacted to
remove the RRE entry then run the voucher back thru the system.

171, AMOUNT MUST BE EQUAL TO $225

171 Errors usually occur when multiple lines of accounting are used
on one voucher and more than one line has a debt
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174, REFUND AMOUNT INCORRECT
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201, TREASURY LEVEL LOA EDITS FAILED

This is a payment system error, this error will occur after the DTS
transaction has cleared the appropriate accounting system and then
goes SPP Submitted or Voucher Submitted and the accounting data
fails validation with the Defense Corporate Database or DoD
Validation Tables (MART or CMET). The APPN data must be on both
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tables, the CMET i1s a Navy table, and the MART is an Airforce Table.
You can view the CMET Table here: https://cmet.csd.disa.mil/ , if a
LOA i1s on CMET then chances are it is valid and for some reason is
not loaded on the MART table. DFAS will usually update the MART
table within a few days and the document can be pushed back thru and
iT 1t rejects then the Unit Financial Manager should validate the
APPN data and contact RFA/SABRS Help for assistance, and a TAC
ticket should be submitted. These errors are usually received at
the beginning of the FY. When many of these errors occur at one
time then many times during the FY after you can see the LOA has
processed before it can be a system glitch and the documents can be
pushed back thru.

303, INSUFFICIENT FUNDING AVAILABLE

This is an error for another accounting system (MISIL FMS LOA
format). We will usually only see this on Foreign Military Sales
(FMS) funded documents, and it will probably be from MCSC because
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https://cmet.csd.disa.mil/

they are the only command we service that uses this type of
appropriation. The unit financial person will have to research the
funds availability since our helpdesk does not have access to this
accounting system.

This error code is explained in the DTA Manual, Appendix G: DTS and
GEX error codes.

http://www.defensetravel .dod.mil/Docs/Training/DTA App G.pdf

519, ACCOUNTING PROCESSING ERROR

This 1s an error from the Washington Headquarters Services Allotment
Accounting System (WAAS). The FDTA that provided the funding would
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http://www.defensetravel.dod.mil/Docs/Training/DTA_App_G.pdf

have to be contacted for assistance with the correction. Once the
FDTA verified that the error was corrected, the document should be
amended and routed for approval. |If the FDTA made a change to the
LOA or Budget, the LOA in the document would need to be removed and
the corrected LOA should be selected before the document is signed.

This error code is explained in the DTA Manual, Appendix G: DTS and
GEX error codes.

http://www.defensetravel .dod.mil/Docs/Training/DTA App G.pdf
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http://www.defensetravel.dod.mil/Docs/Training/DTA_App_G.pdf

